
FLEISCHMAN AND WALSH, L. L. P. 
ATTORNEYS AT LAW 

1919 P E N N S Y L V A N I A  AVENUE, N . W .  
S U I T E  600 

WASHINGTON,  D. C. 20006 

A PARTNERSHIP INCLUDING A PROFESBIONAL CORPORATION 

TEL ( 2 0 2 )  939-7900 FA% (202) 745-0916 
JAMES N. MOSICOWITZ INTERNET W W W . f W - l a W .  C D m  

(202) 939-7965 
JMOSICOWITZ@FW-LAW.COM 

Via Electronic ECFS Filing 

Febi-uary 6,2006 

Ms. Marlene H. Doi-tcli 
Office of the Secretay 
Federal Coilllllllllications Coinmissioii 
445 12th Street, SW, Wasl~igton, DC 20554 

RE: EB-06-TC-060, EB Docket No. 06-36, Wor1d.Net TeleconunLmications, h c .  , 
CPNI Certificate Filing 

Dear Ms. Doi-tch: 

Pursuant to section 64.2009(e) of tlie Coinmission’s i-ules, 47 C.F.R. $64.2009(e), aud the 
Coiimissioli’s Public Notice, DA 06-233, dated Januay 30,2006, WorldNet 
Telecommnications, liic., tlu-ougli its undersigned counsel, hereby sLibmits its Compliance 
Certificate aiid Stateiiieiit of CPNI Usage Operating Procedures regarding the Company’s 
compliance with tlie Coinmission’s customer propiietay network information regulations. 

Questions regarding this matter may be du-ected to me. Questions regarding this matter may be du-ected to me. 

Attachments 

mailto:JMOSICOWITZ@FW-LAW.COM
http://Wor1d.Net


WORLDNET TELECOMMUNICATIONS, INC 

CERTIFICATE OF 
CPNI USAGE COMPLIANCE 

As a corporate officer of WorldNet Teleconlnlunications, Inc., I hereby certify that, based 
on my personal knowledge, including advice of counsel and my clear instructions within the 
Company designed to enforce compliance with the attached Statement of CPNI Usage 
Compliance Usage Operating Procedures (“Statement”), WorldNet is implementing operating 
procedures designed to ensure compliance with the rules established by the Federal 
Communications Commission (“FCC”) concerning Customer Proprietary Network Information 
(“CPNI”) as set forth in Part 64, Subpart U, of the FCC’s Rules and Regulations, 47 C.F.R. 5 
64.2001 et seq., as revised. 

The attached Statement reflects our compliance procedures. 

O(hh--fl. ?ku.il- 
Lawreide R, Freedman, President 

Attachment 
Statement of CPNI Usage Operating Procedures. 



WORLDNET TELECOMMUNICATIONS, INC. 

STATEMENT OF CPNI USAGE 
OPERATING PROCEDURES 

The CPNI policies and operating procedures of WorldNet Telecoi~nLiiiicatioiis, Inc., are 
designed to ensure coiiipliance with the FCC’s CPNI ides.  These policies and procedures apply 
to WorldNet’s use of customer proprietaiy network infoiiiiatioii (“CPNI”), wliicli is defined by 
tlie FCC as infoiiiiatioii relating to tlie quantity, tecluiical configuration, type, destination, and 
amount of usage of teleconxnunications services (namely local and long distance voice services 
(“Applicable Services”)) subscribed to by WorldNet’ s teleconmunications service customers 
that is made available to WorldNet by vii-hie of the customer-carrier relationship. CPNI also 
includes infomiation contained in tlie bills pertaining to telephone exchange or local seivice but 
does not include subscriber list infomiation. 

WorldNet ’s CPNI policies and operating procedures are subject to continuing review and 
revision to reflect changes in circunistaiices, including but not limited to changes in WorldNet’s 
operations, products, and legal and regulatory developments affecting tlie applicability and 
iiiteiyretatioii of the FCC’s CPNI ides .  WorldNet has taken a series of concrete actions to 
implement its CPNI policies and operating procedures and believes that they eiisure coiiipliaiice 
with tlie FCC’s CPNI rules. 

Wliat follows is a sunmiaiy of WorldNet’s policies and operating procedures: 

I. CPNI Use 

WorldNet may use CPNI to protect its rights and property aiid to protect our 
customers and other carriers from fraudulent, abusive or unlawfiil use of our 
services. 

WorldNet may use CPNI to provide or market seivice offerings among tlie 
categories of Applicable Service -- local and interexchange -- to wliicli the 
customer already subscribes. If a customer subscribes to oiily one service 
categoiy, we will not share the custonier’s CPNI witliout the custoiner’s consent. 

WorldNet may use CPNI derived from o~ir  provision of local exchange or 
interexchange service for the provision of CPE and call answering, voice mail or 
messaging, voice storage and retrieval services, fax store-and forward, and 
protocol conversion, without custoiiier approval. 

WorldNet will not use CPNI to provide or market service offerings witliin a 
categoiy of service to wliicli the customer does not already subscribe without 
customer approval through an “opt-out mechanism”, discussed below. However, 
WorldNet may use CPNI to: (a) provide inside wiring installation, maintenance 
and repair services; aiid (b) iiiarltet seivices formerly known as adjunct-to-basic 
services when we provide local seivice. These services include, but are not 



11. 
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limited to, speed dialing, computer-provided directoiy assistance, call monitoring, 
call tracing, call blocking, call return, repeat dialing, call tracking, call waiting, 
caller ID, call foiwarding, and certain Centrex features. 

(E) WorldNet will not use CPNI to identify or track customers that call competing 
service providers. 

CPNI Approvals 

(A) WorldNet will use an “opt-out” CPNI customer approval mechanism. 

(B) WorldNet will honor our customers’ approval or disapproval until the customer 
revokes or limits such approval or disapproval. We will maintain all records of 
customer approvals for at least one year. 

CPNI Notice Requirements 

WorldNet will individually notify and iiifoini each customer of liis or her riglit to 
restrict the use of its CPNI. This notice inay be accoiiipanies by a solicitation of 
approval. WorldNet shall maintain records of that notification for at least one 
year. 

WorldNet will use an “opt-out” approval mechanism. 

WorldNet’s notification will provide infomiation sufficient to enable our 
customers to make infolined decisions as to whether to pennit tlie use or 
disclosure of, or access to, their CPNI. WorldNet’s notifications will: (a) contain a 
statement that the customer has a riglit, and we have a duty, under federal law, to 
protect tlie confidentiality of CPNI; (b) specify the types of infomiation that 
constitute CPNI and the specific entities that will receive CPNI, describe the 
purposes for wliicli tlie CPNI will be used, and infoini the custonier of his or her 
right to disapprove those uses and deny or witlidraw access to CPNI use at any 
time. With regard to the latter, WorldNet will indicate that any approval, or 
disapproval, will remain in effect until tlie customer affirmatively revokes or 
limits such approval or denial. 

WorldNet will advise the customer of tlie precise steps tlie customer must take in 
order to grant or deny access to CPNI, and we will clearly state tliat a denial of 
approval will not affect the provision of any services to wliicli the custonier 
subscribes. However, we may provide a brief statement, in clear and neutral 
language, tliat describes the consequences directly resulting from the lack of 
access to CPNI. In addition, we may state that the custoiiier’s consent to use liis 
or her CPNI inay enhance o~ir  ability to offer products and seivices tailored to 
meet tlie customer’s needs. 

We believe our notifications are comprehensible and not inisleading and are 



legible, sufficiently in large type, and placed in an area readily apparent to tlie 
customer. Wiere the notification is in a language other than English, all poi-tions 
of the notification are in that language. 

We will not include in the notification any statement that attempts to encourage a 
customer to freeze third-party access to CPNI. 

(F) 

IV. CPNI Safeguards 

WorldNet has developed a system by which the status of a customer’s CPNI 
approval can be clearly established prior to the use of the CPNI. 

WorldNet has trained our personnel as to when they are, and are not, auitliorized to 
use CPNI, and will have an express discipliiialy process in place to deal with 
employee failures. 

WorldNet will have a system for maintaining a record of our sales and marketing 
campaigns that use CListoiiiers’ CPNI. The record shall iiiclude a description of 
each campaign, the specific CPNI that was used in the campaign, and what 
products and seivices were offered as part of the campaign. WorldNet will retain 
these records for at least one year. 

WorldNet has a supei-visoiy-level einployee who oversees all matters relating to 
CPNI compliance. In addition, a WorldNet officer will sign a coinpliance 
certificate on an annual basis stating that the officer has personal knowledge that 
WorldNet has established operating procedures designed to ensure coinpliaiice 
with applicable CPNI ides.  WorldNet will provide a statement accompanying tlie 
Certificate that explains o~i r  operating procedures and demonstrating compliance 
with the CPNI niles. 


